SASSA: 45-21-CS-NC
INVITATION TO BID

SASSA: 45-21-CS-NC:: Appointment of a Service Provider(s) for the
provisioning of Cleaning, Disinfecting, Car Wash, Sanitation, Pest Control And
Gardening Services for SASSA: Northern Cape Region for a period of 36
months.

NB: THIS BID IS SUBJECT TO PRE-QUALIFICATION

A COMPULSORY BRIEFING SESSION will be held on 24 January 2022, The briefing session will
be held virtually on ZOOM and any bidder who wishes to participate in the tender must
submit their e — mail addresses to the following contact persons Mr Kagisho Tsomagae,
Kagishot@sassa.gov.za, by 19 January 2022, as an indication of request to attend.
Confirmation of attendance will be forwarded to prospective bidders with the link attached by
20 January 2022

PROPOSALS MUST BE DEPOSITED IN THE BID BOX SITUATED AT:

SASSA Northern Cape Regional Office
Ground Floor

Permanent ‘Perm’ Building

No: 33 Du Toitspan Road

(Cnr. Du Toitspan Road & Phakamile Mabija)

Kimberley

8301
CLOSING DATE " 04 February 2021
TIME ] 11:00

TECHNICAL ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : Ms Martina Masanabo
CONTACT NUMBER : 053 8024976

SUPPLY CHAIN MANANAGEMENT ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : MR KAGISHO TSOMAGAE
CONTACT NUMBER . 053 802 4915

Stamp Out Social Grants Fraud and Corruption
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PART A

INVITATION TO BID

SBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)

BID NUMBER: | SASSA:45-21-CS-NC | CLOSING DATE: | 04/02/2022 | CLOSING TIME: | 11:00am
APPOINTMENT OF A SERVICE PROVIDER(S) FOR THE PROVISIONING CLEANING, DISINFECTING, CAR WASH,
SANITATION, PEST CONTROL AND  GARDENING SERVICES SPECIFICATIONS FOR SASSA: NORTHERN CAPE FOR A
PERIOD OF 36 MONTHS

DESCRIPTION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

Ground Floor,Permanent ‘Perm’ Building
No: 33 Du Toitspan Road, (Cnr. Du Toitspan Road & Phakamile Mabija)

Kimberley ,8301

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO

TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

Ms. Ms Martina Masanabo/
CONTACT PERSON Mr Kagisho Tsomagae CONTACT PERSON Mr Kenneth Dinakedi
TELEPHONE NUMBER | 053 802 4915 TELEPHONE NUMBER 053 802 4976/053 8024903
FACSIMILE NUMBER | N/A FACSIMILE NUMBER N/A
MartinaMa@sassa.gov.zal
E-MAIL ADDRESS Kagishot@sassa.gov.za E-MAIL ADDRESS KennethD@sassa.gov.za
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE OR SUPPLIER
STATUS SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes [INo [ Yes [ No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE
ACCREDITED

REPRESENTATIVE IN
SOUTH AFRICA FOR
THE GOODS
/SERVICES /WORKS
OFFERED?

[ves

[CINo

[IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN BASED [IYes [INo

SUPPLIER FOR THE GOODS

ISERVICES /WORKS OFFERED? [IF YES, ANSWER THE
QUESTIONNAIRE BELOW ]

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
DOES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

] YEs [INO
[J ves [INO
[J Yes [INO
] YES [INO
(] YES [INO

1




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

1.2

1.3.

14.

. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR

CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

TAX COMPLIANCE REQUIREMENTS

2.1
22

23

24
25

2.6

27

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATUREOF BIDDER: o)

CAPACITY UNDERWHICH THIS BID IS SIGNED: oo
{Proof of authority must be submitted e.g. company resolution)

DATE: e, foorneeeerenenns




SBD 3.1

PRICING SCHEDULE — FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder.......................... . Bid number SASSA 45-21-CS-NC
Closing Time 11:00 Closing date...04 February 2022...

OFFER TO BE VALID FOR...90 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED)

- Requiredby: Gemenrnsd e

- At R A e S

- Brand and model e,

- Country of origin v earte e n gt e e agarasas

- Does the offer comply with the specification(s)? *YES/NO
- If not to specification, indicate deviation(s) ........cooiiiiiiii

- Period required for delivery e

- Delivery basis e,
Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

sk 6

all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment
insurance fund contributions and skills development levies.

*Delete if not applicable



2.1
22
23

24

25
28

281
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SBD 4
DECLARATION OF INTEREST

Any legal person, including persons employed by the state', or persons having a kinship with
persons employed by the state, including a blood relationship, may make an offer or offers in terms
of this invitation to bid (Includes an advertised competitive bid, a limited bid, a proposal or written
price quotation). In view of possible allegations of favouritism, should the resulting bid, or part
thereof, be awarded to persons employed by the state, or to persons connected with or related to
them, it is required that the bidder or his/her authorised representative deciare histher position in
relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who arefis involved in the evaluation and or adjudication of the bid(s), or
where it is known that such a relfationship exists between the person or persons for or on
whose behalf the declarant acts and persons who are involved with the evaluation and or
adjudication of the bid.

in order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Position occupied in the Company (director, trustee, sharehoider?, member):

.....................................................................................................................................

.....................................................................................................................................

Tax Reference NUMDEE: .........coocviiriir ittt ce e e et
VAT Registration NUMDBEE ........oooie et ettt s s
The names of all directors / trustees / shareholders / members, their individual identity numbers, tax

reference numbers and, if applicable, employee / PERSAL numbers must be indicated in paragraph
3 below.

*State” means -

{a) any nationa! or provingial department, national or provineial public entity or constitutional institution within the meaning of the Public Finance
Management Act, 1999 (ActNo. 1 of 1999);

(b) any municipality or municipal entiy;

(¢) provincial legisiature;

{d) national Assembty or the naticnal Council of provinces; or

Stamp out social grants fraud and corruption
Call 0800 60 10 11 / 0800 701 701

SOUTH AFRICAN SOCIAL SECURITY AGENCY



2.7

2.71

272

2.7.21

27.22

28

28.1

2.9

{e) Pariiament.

*Shareholder” means a person who awns shares in the company and is aclively invalved in the management of the enterprise or business and

exercises control over the enterprise.

Are you or any person connected with the bidder
presently employed by thie state?

If so, furnish the following particulars:

Name of person / director / trustes / shareholder/ member:
Name of state Insfitution at which you or the person
connected fo the bidder is employed :

Position occupied in the state institution:

Any other particulars:

........................................................................

.......................................................................

........................................................................

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the public sector?

If yes, did you attach proof of such authority to the bid
document?

[Note: Failure to submit proof of such authority, where
applicable may result in the disqualification of the bid.

if no, furnish reasons for non-submission of such proof:

R R L L L L LR T D R P I N LR L T
...............................................................................

...............................................................................

Did you or your spouse, or any of the company's directors /
trustees / shareholders / members or their spouses conduct
business with the state in the previous twelve months?

If 80, furnish particulars:

.............................................................................
.............................................................................

..............................................................................

Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with

YES/NO

.............................................

.............................................

YES/NO

YES /NO

YES /NO

YES/NO

Stamp out social grants fraud and corruption
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the evaluation and or adjudication of this bid?
28.1  If so, furnish particulars.

R T R T TN
........................................................................

........................................................................

210  Are you, or any person connected with the bidder, YES/NO
aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state
who may be involved with the evaluation and or adjudication
of this bid?

2.10.11f so, furmish particulars.

........................................................................
........................................................................

........................................................................

211 Do you or any of the directors / trustees / shareholders / members YESNO
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2.11 11f so, fumish particulars:

........................................................................................
........................................................................................

........................................................................................

3 Full details of directors / trustees f members / shareholders.

"Full Name Identity Personal Income State Employee
Number Tax Reference Number / Persal
Number Number

Stamp out social grants fraud and corruption
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4  DECLARATION
[, THE UNDERSIGNED (NAME).........c..cccoctivummmimimiiescosieeessecese e erees oo
CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS
DECLARATION PROVE TO BE FALSE.

..............................................................................................

..............................................................................................

Position Name of bidder

November 2011

Stamp out social grants fraud and corruption
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
1.2

a) The value of this bid is estimated to exceed R50 000 000 (all applicable taxes included)
and therefore the 90/10 Preference point system shell be applicable; or

b) 80/10 preference point system will be applicable to this tender.

1.3  Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4  The maximum points for this bid are allocated as follows:

POINTS
'PRICE ' 20
B-BBEE STATUS LEVEL OF CONTRIBUTOR = 10
' Total points for Price and B-BBEE must not 100

exceed

1.5  Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE status
level of contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated
or at any time subsequently, to substantiate any claim in regard to preferences, in any
manner required by the purchaser.

Stamp out social grants fraud and corruption
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4,

DEFINITIONS

(a) “B-BBEE" means broad-based black economic empowerment as defined in section
1 of the Broad-Based Black Economic Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an entity in terms
of a code of good practice on black economic empowerment, issued in terms of
section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c}) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e} “EME" means an Exempted Micro Enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g) "prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person:
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

{i) "QSE”" means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 20/10
Ps=80(]~fl_P_mm) or Ps=9o(1—P"P_m)
Pmin Pmin
Where
Ps =  Points scared for price of bid under consideration
Pt =  Price of bid under consideration
Pmin =  Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR
Page 2of 5
Stamp out social grants fraud and corruption
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4.1

6.1

7.1.1

3

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status leve| of
contribution in accordance with the table below:

B-BBEE Status Level of Number of points Number of points

Contributor (90/10 system) (80720 system)

1 10 20

2 8 18

3 6 14

4 5 12

5 4 8

6 3 6

7 . 2 4

8 1 2_

Non-compliant 0 0

contributor

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must
compiete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: N (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor,

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?

(Tick applicable box)

IYES| [ NOT ]

if yes, indicate:

i) What percentage of the contract will be
subcontracted...................... i %
i) The name of the SUb-CONtraGOr. ... ... ..cocoovvvs vee i
iff) The B-BBEE status level of the sub-contractor...........ccoeeeooemesveveren
iv) Whether the sub-contractor is an EME or QSE
{Tick applicable box)
IYEs| Ino | |
v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms
of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned EI&E QSE
\j

by:

Page 3 of 5
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Black people [
Black reople who are youth |
Black people who are women
Biack people with disabilities -

| Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

| Black people who are military veterans

. OR
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of
company/firm:... ........coivviiii
8.2 VAT registration
83 Company registration
(21T 11T USSR
84 TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation
Company
(Pty) Limited
[TICK APPLICABLE BOX]
8.5 DESCRIBE PRINCIFAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION
Manufacturer
Supplier
Professional service provider
Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX)
8.7 Total number of years the company/firm has beeninbusiness:............................. ..
8.8 liwe, the undersigned, who is / are duly authorised to do so on behalf of the

company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the
company/ firm for the preference(s) shown and | / we acknowledgs that:

Page 4 of §
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5

i} The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iify In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status ievel of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, the
purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person's conduct;

{c) cancsl the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the aud; aiteram partem (hear the other
side) rule has been applied; and

(e} {forward the matter for criminal prosecution.

WITNESSES ‘
1 e SIGNATURE(S] OF BIDDERSS)
2 DATE:

‘ ADDRESS

Page 5ol §
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DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

This Standard Bidding Document must form part of all bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
¢. failed to perform on any previous contract,

In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Is the bxdder or any of its directors hsted on the Nauonal Treasury ] Database of \es No
Restricted Suppliers as companies or persons prohibited from doing business with the [ O
public sector?

(Companies or persons who are listed on this Database were informed in writing

of this restriction by the Accounting Officer/Authority of the institution that

imposed the restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National Treasury's
website(www.treasurv.pov.za) and can be accessed by clicking on its link at the
bottom of the home page.

" If so, funish particulars:

' Is the bidder or any of its directors listed on the Register for Tender Defaultersin =~ | Yes = No

terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No 12 O |
of 2004)?

The Register for Tender Defaulters can be accessed on the National Treasury’s

website (www.treasurv.cov.za) by clicking on its link at the bottom of the home

page.

If so, furnish particulars:

Stamp out social grants fraud and corruption
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4.3 ] Was the bidder or any of its directors convicted by a court of law (including a court '~ Yes | No |
outside of the Republic of South Africa) for fraud or corruption during the past five O 0
years?

4.3.1 If so, furnish particulars:

44  Was any contract between the bidder and any organ of state terminated during the past | Yes
five years on account of failure to perform on or comply with the contract? O |:|

4.4.1 | 1f so, furnish particulars:

SBD 8
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME)........... N
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION

FORM IS TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

eovutesmEsERTIRARCar snnTARAR TR sAORIESY sssseesssdsanms desspverseannnnanss

Position Name of Bidder
Js365bW
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document (SBD) must form part of all bids” invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an

agresment between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).? Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b. cancel a coniract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9)
must be completed and submitted with the bid:

1 Includes price quotations, advertised competitive bids, imited bids and proposals.

2 8id rigging {or collusive hidding} occurs when businesses, that would etherwise be expected to compete, secretly conspire to ralse prices or
lower the quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid

rigging is, therefore, an agreement between competitars not to compete.

Stamp out social grants fraud and corruption
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

|, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)

1. 1 have read and | understand the contents of this Certificate;

2. 1 understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on behalf of the bidder,

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder:

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,
whether or not affiliated with the bidder, who:

(@)  has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder

Stamp out social grants fraud and corruption
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6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However

communication between partners in a joint venture or consortium?® will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(@)  prices;

(b)  geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

{e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disciosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

* Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capltal, efforts, skilt
and knowledge in an activity for the execution of a contract.

SBD 9
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10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and confracts, bids that are suspicious
will be reported to the Competition Commission for investigation and possibie imposition
of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting ‘Authority (NPA)} for criminal
investigation and or may be restricted from conducting business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Signature Date

......................................................

Position Name of Bidder
JS914w 2
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SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

1. OBJECTIVE

1.1.

1.2.

The main objective is to procure the cleaning, disinfecting, car wash, sanitation, pest
control and gardening services for SASSA Northern Cape Region for a period of 36
months. The contract period is from 01 April 2022 to 31 March 2025.

Pre - qualification criteria

This bid is subject to a pre - qualification criteria. In order to qualify for this bid, the
tenderer must be an EME with a BBBEE Status level of contributor 1 and or an EME
contributor level 1 with at least 51% women ownership.

Failure to comply with the pre — qualification criteria, will render the bid non

responsive.

2. BACKGROUND

2.1,

2.2

2.3.

SASSA was established in terms of the South African Social Security Agency Act,
2004 (Act no. 9 of 2004) to administer social security grants in terms of the Social
Assistance Act, 2004 (Act no. 13 of 2004).The Agency is mandated to ensure effective
and efficient delivery of service of high quality with regard to the management and
administration of social grants such that the entire payment process and system from
application to receipt of social grants by a beneficiary, is done in a manner that is
sensitive, caring and restores the dignity of the beneficiaries as well the integrity of the
whole system.

According to Section 8 (1) of the Occupational Health and Safety Act, Act, 1993  (Act
no. 85 of 1993), as amended, the Agency is required to provide as far as reasonably
practicable, a working environment that is safe and without risk to the health of its

employees.

SASSA NC is currently structured as follows:
2.3.1 Regional Office;
2.3.2 5 X District Offices; and
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2.3.3 53 x Local Offices;
2.3.4 1 Satellite Office

The prospective bidder will be required to provide all required services at the offices indicated
above.

NB: Details on the square meters and floor plan for Regional, District and Local Offices are
on Annexure 1.

COMPULSORY BRIEFING SESSION

3.1 A COMPULSORY BRIEFING SESSION will be held on 24 January 2022. The
compulsory briefing session is an essential part of this bidding process, as it promotes
efficiency, transparency and equality which are important principles in any Supply
Chain Management process. The briefing session further affords prospective bidders
an opportunity to clearly understand the services required, the environment in which

the service will be rendered and the compliance requirements.

3.2 The briefing session will be held virtually on ZOOM and any bidder who wishes to
participate in the tender must submit their e — mail addresses to the following contact
persons Mr Kagisho Tsomagae, Kagishot@sassa.gov.za, by 19 January 2022, as an
indication of request to attend.

3.3 Confirmation of attendance will be forwarded to prospective bidders with the link
attached by 20 January 2022.

SCOPE OF WORK

4.1 The appointed service provider (s) will be required to provide the services outlined in the

sections below:
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4.1.1 Office Cleaning Services Requirements
The provision of cleaning services by vacuuming, sweeping, dusting, wiping, polishing,
scrubbing, mopping and washing surfaces, adhering strictly to the Cleaning Colour
Coding Guide (ANNEXURE 8); provision of deep cleaning services of couches and
chairs every six months at all SASSA Northern Cape Region Offices listed in
ANNEXURE 1 - under square meters per office. (See detailed specification as
ANNEXURE 2)

4.1.2 Disinfecting Requirements (COVID-19)
Disinfect SASSA Offices once a quarter and immediately upon request by SASSA if
there is an outbreak of the pandemic at any of our offices, adhering strictly to the
Cleaning Colour Coding Guide (ANNEXURE 8). (See detailed specification as
ANNEXURE 3)

4.1.3 Car Wash Requirements
Washing SASSA vehicles in a secure and safe car wash facility closest to all SASSA
Northern Cape Regional, District and Local Offices. (See detailed specification as
ANNEXURE 4).

4.1.4 Sanitary Consumable Requirements
The provision, installation and maintenance of sanitary consumables i.e. Supply and
installation of dispensers as well as the replenishment of consumables, adhering strictly
to the Cleaning Colour Coding Guide (ANNEXURE 8). (See detailed specification as
ANNEXURE 5)

4.1.5 Pest Control
Provision of fumigation services on a quarterly and on an as and when required basis.
(See detailed specification as ANNEXURE 6)

4.1.6 Gardening Services Requirements
Provision of gardening services (maintenance and overall care) at listed offices as per
ANNEXURE 1. (See detailed specification as ANNEXURE 7)
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Personnel Requirements
To meet the demands of the SASSA Northern Cape Regional Office, 5 x District Offices and
56 Local Offices for the above specification, the following requirements in terms of personnel
must be met:
o A total number of 73 cleaners are required. Each office must have a dedicated
cleaner;
o The total number of supervisors required is 7. There must be a full time Supervisor;
o There must 2 Project Managers (not full time). However, he/she must always be
available as and when required to attend to contract related matters.

NB. All the above requirements should be clearly defined in the Price Structure
Template (ANNEXURE 9). Non-compliance will render the Bid non-responsive.

LEGAL REQUIREMENTS

The contract shall in all respects be constructed in accordance with the laws of the Republic
of South Africa
Bidder(s) must comply, but not limited to, with the following relevant legislation:

° The Constitution of the Republic of South Africa, 1996.
o the Unemployment Insurance Act, 2001 (act no. 63 of 2001);

° Compensation for Occupational Injuries and Diseases Act, 1993 (Act no.103 of 1993),
° Occupational Health and Safety Act, 1993 (Act no. 85 of 1993;
° The Preferential Procurement Policy Framework Act No. 5 of 2000 and National

Treasury Implementation Guide — Preferential Procurement Regulations, 2017. Etc.

MANDATORY CRITERIA

All bidders must comply with the following requirements and submit all related
documents. Failure to submit the required documents will render the bid non-
responsive and lead to disqualification.

Pre - qualification criteria

This bid is subject to a pre - qualification criteria. In order to qualify for this bid, the tenderer
must be an EME with a BBBEE Status level of contributor 1 and or an EME contributor level

6|P e




TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

1 with at least 51% women ownership. Failure to comply with the pre — qualification criteria,

will render the bid non responsive.

6.2

BBBEE Certificates or sworn affidavits

In order to proof compliance with the pre — qualification criteria, bidders are required to

submit certified BBBEE Certificates issued by duly authorised agencies or originally certified

sworn affidavits to confirm BBBEE Status. Non submission will render the bid non-

responsive as pre — qualification cannot be confirmed.

6.3 All bidder(s) must be registered with the following and submit related documents as indicated
in the table below:

6.3.1
6.3.2
6.3.3
6.3.4
6.3.5
6.3.6
6.3.7

National Treasury’s Central Supplier Database (CSD),
Compensation for Occupational Injuries and Diseases Act (COIDA)

Unemployment Insurance Fund (UIF).
South African Revenue Services (SARS)

National Contract Cleaners Association (NCCA)
South African Pest Control Association (SAPCA)
Proof that cleaning, disinfection and pest control material is South African Bureau
of Standard (SABS) or South African Technical Auditing Service (SATAS)

approved.

No.

Document that must be submitted

EXPLANATORY NOTES

Registration Central

Database (CSD

on Supplier

Bidder(s) must be registered as a service
provider on the Central Supplier Database
(CsSD).

If a bidder is not registered, he/she should
proceed to complete the registration of the
company prior to submitting your proposal.
Visit hitps://secure.csd.qov.za/ to obtain a
vendor number.

Submit proof of registration and CSD
Master Registration Number (MAAA...)

Valid Certified copy of COIDA certificate
or letter of good standing for both main
bidder (s) and subcontractor(s

Compliance with:

e Compensation for Occupational Injuries
and Diseases Act, 1993 (Act no.103 of
1993);
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No. | Document that must be submitted

EXPLANATORY NOTES

e The Occupational Health and Safety
Act, 1993 (Act no. 85 of 1993;

3. Valid certified copy of UIF certificate or
letter of good standing

Compliance with the Unemployment
Insurance Act, 2001 (act no. 63 of
2001)

4, Valid certified copy National Contract
Cleaners Association (NCCA) certificate
or letter of good standing

The Occupational Health and Safety Act,
1993 (Act no. 85 of 1993);

5. Valid certified copy of South African
Pest Control Association (SAPCA)
certificate

The Occupational Health and Safety Act,
1993 (Act no. 85 of 1993);

6. Valid certified copy of certificates
proofing that cleaning, disinfection and
pest control material is South African
Bureau of Standard (SABS) or South
African Technical Auditing Service
(SATAS) approved.

The Occupational Health and Safety Act,
1993 (Act no. 85 of 1993);

6.4 Profile of the company outlining

6.4.1 Number of years of experience as a cleaning company (experience to be
considered, for the purpose of this bid, is in relation to the provision of cleaning,
disinfecting, car wash, sanitation, pest control and gardening services);

6.4.2 List of past cleaning contracts (contact persons and numbers must be included for

reference purposes);

6.4.3 List of current cleaning contracts (contact persons and numbers must be included

for reference purposes);
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6.5

6.6

6.7

6.8

6.9
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Current and past contracts (ANNEXURE 10)

6.5.1 A list of current and past contracts which are relevant to the service required in the
bid specifications must be attached to the bid proposal. The following template
must be used and must be completed in full (Annexure 10)

6.5.2 Indicate all the current and past contracts in the table below and ONLY those
relevant to the cleaning, disinfecting, car wash, sanitation, pest control and
gardening services required in the bid specifications. Only the relevant experience
shall be considered for bid evaluation purposes.

Pricing Structure Template (ANNEXURE 9)

6.6.1 Price Structure Template ANNEXURE 9 should be completed by each bidder and
failure to submit the Pricing Structure Template will render the bid non-
responsive.

6.6.2 The Bidder(s) must calculate their prices according to the Department of Labour’s
latest published minimum employee wages, annual bonuses, leave and sick leave.
Minimum wages escalate in November of each year. As indicated in the Sectoral
Determination. Detailed particulars of the latest Government Gazette and
Government Notice used to calculate the employee’s wages must be attached to
bid documents.

6.6.3 Bidders must project and include into their bidding price all envisaged increments
over the three (3) years period, utilising bid price of year 1 as a base. Contract
price adjustments will be done annually on a date determined in the SLA. Price
adjustments will be limited to CPIX or as promulgated or pronounced by the
relevant circular/sectorial determinations. Any amount above this guideline SASSA
shall not entertain. Annual adjustments may also be negotiated based on prevailing
economic conditions at the time which may affect the Agency’s budget.

Appointment of Service Provider
One service provider will be appointed for all services. Therefore, bidders should indicate
how they will comply with the requirements of the Bid for all services.

In the event that disinfection and pest control cannot be rendered in-house/ directly
by the bidder, this matter should be stated clearly in the bid document. The bidder
should then indicate the mechanisms that will be implemented in rendering these
services for the Agency.

In the event that these services will be sub-contracted, sub-contracting principles as
stipulated below in paragraph 6.11.2 should be adhered to. Non-adherence with above will
render the main bidder non-responsive.

Joint Ventures/Consortiums and Sub-contracting

6.9.1 Joint Ventures/Consortiums
a) In the event that bidders submit a proposal as a Joint Venture or Consortium, they

must submit concrete proof of the existence of joint ventures and/or consortium
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d)
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arrangements. SASSA will accept agreements duly signed by all parties to the contract
as well as witnesses as acceptable proof of the existence of a joint venture and/or
consortium arrangement.

The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the Lead Partner and the joint venture and/or consortium party. The
agreement must also clearly identify the Lead Partner, who shall be given the power of
attorney to bind the other party/parties in respect of matters pertaining to the joint
venture and/or consortium arrangement.

Standard bidding documents (SBD) forms and proof of registration as required in
paragraph 6.3 must be fully completed and submitted by each company.

A consortium or joint venture, will qualify for points for their B-BBEE status level as a
legal entity, provided that the entity submits an originally certified joint B-BBEE status
level certificate.

6.9.2 Sub-contracting

in the event that bidders are not accredited/certified to render disinfection and/or pest
control, bidders must sub-contract these services to one accredited/certified contractor.
Bidder must not subcontract more than 30% of the total contract value. The following must
be submitted as proof of subcontracting agreement:

a)

Subcontracting agreement between the main bidder (s) and the subcontractor clearly
stating the percentage and service to be subcontracted. The value service
subcontracted must add up to the total percentage proposed for the
subcontracting amount.

All valid and originally certified copies of accreditation/certification documents required
in paragraph 6.3 must be submitted as proof of the competency of the sub-contractor

for the related services.

A list of potential subcontractors in the Northern Cape who are registered in the Central
Supplier Database is available and may be drawn by accessing the following link:
www.csd.qov.za

Main contractors/suppliers must not subcontract their subsidiary companies as this may be
interpreted as subcontracting with themselves and/or using their subsidiaries for fronting.
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It is the responsibility of the bidder(s) to select subcontractors that meet all the requirements
of the bid so that their bid is not jeopardized by the subcontractor when evaluated e.g.
capacity, ability and capability to execute sub-contractors areas. The bidders are responsible
for all due diligence on their subcontractors

A bidder is responsible for ensuring that its personnel (inciuding agents, officers, directors,
employees, advisors and other representatives), its sub-contractors and personnel of its sub-
contractors comply with all terms and conditions of this bid. Sub-contractors will at all times
remain the responsibility of the bidder and SASSA (NC) will not under any circumstances be
liable for any losses or damages incurred by or caused by such sub-contractors.

Standard bidding documents (SBD) forms must be fully completed and compliance
documents as stated in paragraph 6.2 & 6.3 must be submitted by both the bidder and
subcontractor.

6.10 Testing and test reports

6.10.1 A test report not older than 12 months issued by any institution recognized or accredited
by the South African National Accreditation System (SANAS), at the following address
which proves that the offered product(s) complies with the relevant specification(s), must
be submitted by the bidder:

South African National Accredition System (SANAS)
PHYSICAL ADDRESS

DTI Campus, 77 Esselen Street

SUNNYSIDE

0132

Tel: +27 12 394 3760
Fax:+27 12 394 0526

http:///www.sanas.co.za

6.10.2 If a bidder's manufacturing facility has been tested and inspected by any institution
accredited or recognized by SANAS; a certificate not older than 12 months must be
issued indicating that both the product offered and the manufacturing facility of the
product have been inspected and tested.
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6.10.3 In the event of the bidder not being a manufacturer, the bidder must obtain such

certificate from the relevant manufacturer.

6.10.4 Non-compliance with this condition will render the Bid non-responsive the bid for

the item(s) concerned.

ROLES AND RESPONSIBILITIES

The Service Provider shall:

12]|p

Take all possible steps to ensure that the contract and the intended execution
take place.
Conduct business in a courteous and professional manner.
Provide the necessary documentation as requested, prior to the awarding of
the contract.
Prepare a project implementation plan for the 1%t year of the contract.
Comply with all relevant employment legislations and applicable bargaining
council agreements.
Manage the internal disputes among his/her staff such that SASSA is not affected
by those disputes.
Comply with SASSA security and emergency policies, procedures and
regulations.
Not use equipment, utensils or chemicals that may damage fittings, vehicle body
painting, persons or any other contents in offices. SASSA has a right to reject any
such equipment, utensils or chemicals that are detrimental to its property and
staff.
Not use any poisonous or highly inflammable substances without the written
consent of SASSA.
Ensure that all work performed and all equipment used on site are in compliance
with the Occupational Health and Safety Act, 1993 (Act no. 85 of 1993) and any
regulations promulgated in terms of this Act and the standard instructions of
SASSA;
Maintain cleaning equipment in good order so as to comply with the SASSA’s
Occupational Health and Safety Standards.
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» Re-fill, empty and clean machines and equipment only at such places as
indicated/designated.

= Ensure that all staff working under this contract are adequately trained prior to the
commencement of the contract. Even the relievers must be fully trained before
they are deployed to SASSA. The service provider shall be penalized for the poor
performance of his/her staff. Penalty clauses are indicated in ANNEXURE 11.
SASSA reserves the right to order the immediate removal of a staff member who
is performing poorly.

=  Provide all staff working under this contract with uniforms, which state the name
of the service provider and that can be clearly distinguished from other service
providers, SASSA staff and clients.

= Ensure that SASSA is informed of any removal and replacement of staff. For
security reasons, SASSA reserves the right to vet all persons working under this
contract.

=  Ensure and enforce that all its staff working at the Regional, District Offices and
identified Local Office work a minimum of 8 hours per day.

= Ensure that the reception, passages and toilets are cleaned from

= 07:00 a.m. in the morning before offices open.

= Day to day management of the water coolers by the successful bidder.

=  The Supervisors must draw up timetables and work schedules on a daily basis.

= The Project Managers must attend the following meetings organized by SASSA:

= Occupational Health and Safety (OHS) meetings;

o Ad-hoc meetings organized as and when necessary;

o Progress review meetings to be held on a quarterly basis.

The onus is upon service provider to familiarize themselves with the project sites.
Details of the project site are contained in ANNEXURE 1.

SASSA shall:

= Manage the contract in a professional manner.
= Ensure that payment is done within 30 days upon receipt of the invoice.
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= Not accept any responsibility for any damages suffered by the service provider or
their staff for the duration of the contract.

* Not accept any responsibility for accounts/expenses incurred by the service
provider that was not agreed upon by the contracting parties.

= Provide a storage facility for equipment and materials.

* |f necessary request the withdrawal of a staff member/cleaner if he/she poses a
threat or anything to SASSA employees. SASSA reserves the right to order the
immediate removal of a staff member if s/he poses a threat.

= Be responsible for performing spot checks on the Project Implementation Plan of
the Service Provider.

= Reserve the right to vet all persons working under this contract

»*  Monitor compliance for the duration of the contract and implement penalties for
non-compliance (ANNEXURE 11).

8. EVALUATION OF THE TENDER
8.1 The proposals shall be evaluated in accordance with the 80/20 principle. The bids will be
assessed in two stages in line with the following three phases:
STAGE ONE:

Phase 1: Prequalification Criteria;

Phase 2: Mandatory Criteria;

Phase 3: Administrative Compliance;

STAGE TWO:
Phase 4: Functionality Criteria;
Phase 5: Price and BBBE points;

STAGE ONE
8.2 PHASE 1: PREQUALIFICATION CRITERIA REQUIEREMENTS
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8.2.1 Regulations 4(1) of the PPPFA Regulations 2017 state that “ if an organ of state decides to
apply pre-qualification criteria to advance designated groups, that organ of state must
advertise the tender with a specific tendering condition that only one or more of the of the
following tenders may respond:-

a) A tenderer having a stipulated minimum B-BBEE status level of contributor:
b) An EME or QSE,;
c) A tenderer subcontracting a minimum of 30%.

8.2.2 The regulation states that if feasible to contract above R 30 million, an organ of state must
apply subcontracting to advance designated groups;

a) Black people who are youth or,

b) Black people who are woman or,

c) Black people with disabilities or,

d) Black people living in rural or underdeveloped areas or townships or,
e) Cooperatives which are 51% owned by Black people or,

f) Black people who are military veterans.

8.2.3 In order to qualify for this bid, the tenderer must be an EME with a BBBEE Status level of
contributor 1 and or an EME Status level of contributor 1 with at least 51% women
ownership. Failure to comply with the pre — qualification criteria, will render the bid non
responsive.

8.2.4 BBBEE Certificates or sworn affidavits
In order to proof compliance with the pre — qualification criteria, bidders are required to
submit valid BBBEE Certificates or original sworn affidavits to confirm BBBEE Status. Non
submission will render the bid non-responsive as pre — qualification cannot be confirmed.

8.3 PHASE 2: MANDATORY CRITERIA
Bidder(s) must provide the bid documents listed in PARAGRAPH 6 of the Terms of
Reference, page 6 - 10. None submission shall render the bid non-responsive.
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

PHASE 3 - ADMINISTRATIVE COMPLIANCE
Bidder(s) s must provide the following in their bid documents. None submission may lead
to disqualifications to proceed in the bidding process:

Document that must be | Non-submission may result in disqualification
submitted

Invitation to Bid — SBD 1 YES Complete and sign the supplied pro forma
and SBD 3 document

Tax Status Pin YES In the event where the Bidder submits a hard
copy of the Tax Clearance Certificate, the CSD
verification as well as SARS e-filing verification
outcome will take precedence.

Tax Clearance Certificate

The accredited supplier must be tax compliant on
CSD and/ or SARS e filling. A pin for the tax
compliance should also be submitted

Declaration of Interest — YES Complete and sign the supplied pro forma

SBD 4 document
SBD 6.1 YES Complete and sign the supplied pro forma
document

Declaration of Bidder’s YES Complete and sign the supplied pro forma

Past Supply Chain document

Management Practices —

SBD 8

Certificate of YES Complete and sign the supplied pro forma
Independent Bid document

Determination - SBD 9
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

STAGE TWO
8.5 PHASE 1: FUNCTIONALITY ASSESSMENT
Bidder(s) will be evaluated in the following manner:

Phase Two — Functionality Criteria WEIGHTING 100
1.Experience in the industry NB: To be strictly 10

assessed ONLY on the basis of the listed
experience as per ANNEXURE 10:

1.1 Number of years of experience shall
be allocated values as follows:
(i) Oto1year—1
(i) 2to3years—2
(iliy 4to5years—3
(iv) 6to 8years—4
(v) 9years & above -5

2. Knowledge & Capacity (include CV of 20
personnel employed)
This criteria assesses the bidders’ capability to
render services at multiple sites and manage
projects especially within the Region.

2.1 Number of projects in the past 5 years

() 1to3=1

(i) 4to5=2

(i) 6to7=3

(iv) 8 to9=4

(v) 10and above =5

2.2 Maximum number of sites per contract
()1 to10=1
(i11to20=2
(ii)21 to 30=3
(iv)31to40=4
(v)41 and above = 5
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Phase Two — Functionality Criteria WEIGHTING 100
2. Company'’s Policies and Plans in place, 15

in relation to the service (e.g. Occupational
Health & Safety)

¢ The service provider must demonstrate
how they would adhere to the
applicable standards and legislation,
e.g. health and safety, Machinery and
Safety Act (No.6 of 1983), Occupational
Health Safety Act, etc.

¢ Comply with Safety, Health and
Environment (SHE)

¢ The bidder must be registered with
National Contract Cleaners Association
of South Africa (NCCA) and/or BEECA
Cleaning Association

o Clearly indicate the specifications as
per the mandatory services

e Attach pictures of uniform, cleaning
equipment to be used, etc.

3. Contingency Plan during implementation

(measures to be implemented during industrial 15

actions, leave and absenteeism).

4. Project Implementation Plan — including sub-
contracting and Joint Ventures. The Project

Implementation Plan must include, but not 25
limited to the following:

o Activities during Pre-Project
Implementation Phase

e Activities during Project Implementation
Phase

o Activities during Project Close-Out
Phase

e Tools for the execution of tasks (e.g.
daily schedules)

¢ Maintenance of Equipment and
ensuring adequate supply of all material

e Monitoring of the Project

5.Training Plan
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Phase Two — Functionality Criteria WEIGHTING 100
o Explaining specific target areas,
intended audience and period. 15

o Attach a detailed plan or programme
that staff members will receive prior
commencement of work or for the
duration of the contract.

Bidders must score a minimum of 70 points on functionality. Bidders who score less
than 70 points for functionality shall be disqualified and shall not be subjected to
further evaluation.

8.3 SITE INSPECTION

Site Inspection (Current Project Sites)

Current Project Sites of the Highest Scoring Bidders shall be inspected according
to the checklist (ANNEXURE 11)

Bidder(s) should attach proof of footprint in the province which include valid lease
agreement(s)/tittle deed(s). Bidders should have a fully established operational office in
the Northern Cape Province. In an event that the Service Provider does not have premises
in the Northern Cape, the Service Provider will be given a period not more than three
months to establish such premises.

Physical and postal addresses, contact details of the office which will be providing the
cleaning, disinfecting, car wash, sanitation, pest control and gardening services at SASSA
offices in the Northern Cape Region. The Bid Evaluation Committee will inspect the
premises to confirm the presence and existence of the establishment

8.4 PHASE 2 - PRICE AND PREFERENCE POINTS EVALUATION

Phase Four - Price and Preference 100
Price 80
BBBEE Status Level of Contribution 20
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9.1
9.2

9.3
9.4

9.5

TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Points awarded for B-BBEE Status Level of Contribution

In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

B-BBEE Status Level of Number of points
Contributor (80/20 system)
1 20

2 18

3 16

4 12

5 8

6 6

7 4

8 2
Non-compliant contributor 0

Bidders must submit a B-BBEE Verification Certificate from a Verification Agency accredited
by the South African Accreditation System (SANAS) or original sworn affidavit. Failure to
submit will render the bid non-responsive as indicated under pre-qualification.

SPECIAL CONDITIONS OF THE BID

SASSA reserves the right to award the bid to one or more service providers.

Bidder(s) must submit their bid proposals in line with the bid specifications. Failure to comply
shall render the bid non-responsive.

The Agency reserves the right to call for samples and have them tested where required.
SASSA reserves the right to negotiate price(s) with the recommended bidder(s) in line with
PPPFA Regulations.

100 % of the workforce must be recruited from the local communities.
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9.6

9.7

9.8

9.9

9.10

9.1

9.12

9.13

9.14

9.15

9.16

9.17

9.18

TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

The short listed bidders shall be subjected to the security clearance process. Only successful
service provider(s) who are cleared during security clearance process shall be considered for
appointment.

Successful bidder(s) shall be informed accordingly.

A Contract/ Service Level Agreement shall be concluded between SASSA and the successful
service provider(s).

SASSA reserves the right to cancel the contract forthwith and to terminate the services of the
bidder(s) without prior notice to do so if the bidder(s) becomes unable for any reason
whatsoever to implement any terms of the contract due to causes within his/her control or
delay without proper cause, proof of which shall rest on the successful bidder(s). In such an
event, the bidder(s) shall, when called to do so, hand over to SASSA all documents which
are related to the contract.

SASSA reserves the right to expand or decrease offices which might impact on the number
of cleaners during the contract period due to operational requirements. This will be
communicated well in advance to service provisions for contingency purposes.

Bidders must comply with safety regulations at all times during operations.

In the event of Disaster Management i.e. flooding or any other incident, which may occur,
bidder must undertake emergency cleaning at SASSA’s cost once agreed upon.

SASSA shall not accept any responsibility for accounts/expenses incurred by the bidder(s)
that was not agreed upon by the contracting parties.

The bidder(s) shall notify SASSA in writing of any change of address within five days thereof.
The personnel provided in terms of this agreement shall report for duty at those points
indicated by SASSA. These points of reporting may vary from time to time according to the
operational requirements of SASSA.

The bidder(s) shall be responsible for all costs incurred in the transport, deployment and
posting of cleaners.

Training, vetting, criminal checks, issuing of uniform and equipment, standing operating
procedures must be completed ten working days before the commencement of the contract.
SASSA reserves the right to inspect the services rendered by the bidder(s) at any time, in
order to ensure that the service is rendered in accordance with the conditions of contract and

the site specification.
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12.1
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12.3

TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

The norms and quality of the services rendered must be in accordance with the acceptable
standards of the cleaning industry.

CONTRACT ADMINISTRATION

Successful bidders must advise the Supply Chain Management Unit immediately when
unforeseeable circumstances will adversely affect the execution of the contract.
Full particulars of such circumstances as well as the period of delay must be furnished.

PRICE

. Firm bid prices must be submitted. Price adjustments will only be considered as indicated in

paragraph 6.8.
All prices charged should be inclusive of VAT. The bid proposal should clearly indicate the
total price for all three years of the contract period.

PROJECT CO-ORDINATION ARRANGEMENTS

The Facilities and Auxiliary Support Services Unit, based at SASSA Northern Cape Regional
Office shall be responsible for the coordination of this project.

Project period

The project will commence after signing the contract. The service provider will be expected to
provide cleaning, disinfecting, car wash, pest control and sanitation services for a period of
36 months (starting 01 April 2022 until 31 March 2025).

Communication
Any request for clarification must be submitted in writing to the following officials:
a) Technical enquiries

Name of Contact Contact Person Email Address
Region Number

Northern Cape 053 802 4976 Ms Martina Masanabo | MartinaMa@sassa.qov.za
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SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

053 802 4900 Mr Kenneth Dinakedi

KennethD@sassa.gov.za

b) Supply Chain Management

Name of Contact Contact Person Email Address
Region Number

Northern Cape 053 802 4915 Mr Kagisho Tsomagae | Kagishot@sassa.qov.za

12.4 Submission of the bid documents must be submitted by 11h00 on the 3 February
2022 at the following addresses:

Ground Floor
Permanent ‘Perm’ Building
No: 33 Du Toitspan Road

(Cnr. Du Toitspan Road & Phakamile Mabija)
Kimberley

8301
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE

1

NORTHERN CAPE REGIONAL OFFICE

Service Vehicles: |Vehicles
Region M2 Office with carpet Office with |Tollets Urinals Kitchens |Vinyl Cha|Fabric Ch Yes/No Bakie :sedan
NORTHERN CAPE REGIONAL DFFICE 46,00 34,00 29 00 10 9 80| 256|No 1 B
NORTHERN CAPE DISTRICT OFFICES |
Namakwa District and Springbok
Cantral Office 540,00 Mo 17 12 4 2 59 20 Yoe 1 3
Paofadder
190,00 1 3 4 1 1 8 4 Yes 1 0
Garies 22000 1 1 4 [ 1 4 18 Yes 1 ]
Steinkopt 9500 [ 8 3 [ 1 5 12 Yos 1 0
|V\ﬁllis!on 124 26 o 4 4 Q 1 6 8 Yes 1 ]
Niewoudtville
51,28 [ 1 3 2 [ 4 5 Yes 1 o
Srandiel 175.00 0 14 4 o 1 3 6 Yes 1 o
BortNolloth—— 18,00 0 [ 2 o 1 7 20 Yes 1 0
Geinia 127.00 5 7 4 o 1 15 8 Yes 1 0
Frazerburg 147,00 ) 4 4 o 1 12 7 Yes 1 0
JOTAL: 1667.66 7 ) as 7 10 123 114 10 3
= Megawu DISTRICT 3 i - i ]|
Upingten Local Offcs 788,00 13,00 2,00 4,00 0.00 1 o 73 No 1 6
Upington District affice 783.00 8,00 5.00 400 0,00 1 2 7 No| 2 1
Keimoes 23800 0,00 8,00 3,00 ) 1 3 24 o 1
Hakamas 181,00 0,00 6.0‘1} 4,00 [ 1 2 10 o] 1
P 24192 200 1.00 4,00 0,00 1 o 20 o) 1
[ 1256 1,00 1,00 3,00 0,00 1 [ 2 No 1 [}
Grablershosp 24500 300 3.00 500 0,00 1 1 21 No 1 1
Kenhardt 369.00 0,00 12,00 400 n.E&‘f 1 [ 4 No 1 o
1 [ 1 o
B 5 10 9

Eurumah DO 535.00 6,00 7.00 500 300 1,00 0,00 88,00 WO 1
| Taineng 20000 0,00 6,00 YES 200 100 0900 1400 YES 0
Olifantshoek 15700 0,00 800 YES 0,00 1,00 000 28,00 YES 2 0
Gasegonysne 299,13 0.00 4,00 YES ©.00 1,00 0.00 71.00 NO 1 0
Deben 110,00 0,00 400 YES 200 100 000 500 YES 2 [v]
Laxey 230.00 0,00 4,00 YES 2,00 1,00 0.00 18 00 YES 2 0
Di 211,00 0.00 500 YES 200 100 0.00 18,00 YES 2 1)
Churehill 211.00 0,00 5,00 YES 2,00 1,00 0,00 18.00 YES 2 0
Batlharos L 211,00 0.00 500 YES 200 100 0.00 18,00 YES 1 [«]
Bendel 104 00 0,00 2,00 YES 200 1,00 0,00 16,00 YES 2 0
|Total 2268 13
FRANCIS BAARDT DISTRICT
Frances Baard Disrict 51100 16 00 4,00 3 0 42 4 2 4
Pampierstad 192,00 0,00 0,00 1 4 20 No 1 0
Corless Road 215,00 3.00 0,00 1 12 18 No. 4] 1
Hartswater 143,70 5,00 2,00 1 5 7 No 0 1
|—Bark|yWest 171.00 400 0,00 1 10 1. yes 0
Thiokomelo 409,00 8,00 2,00 1 30 22 No 2 3
Road 80.00 000 0,00 1 2 No [+ 1
Richie 101,00 3,00 1,00 1 1 yes 1, 0
Warrenton 14851 400 9,00 1 8 jes 1 [»]
D h 128 00 2,00 0.00 1 4 yes 1 0|
Florianviile 30,00 1.00 9.00 1 3 YES5 0 1
Kimberiey Local Office 484 00 3.00 0.00 1 11 no b 1
Jan Kempdorp 108,00 4,00 0.00 1 10 yes [ 1
Platfontein senice point 31.00 1,00 0,00 1 | 1 yes. of 0
TOTAL 176021 62,00 0 18 149| 182 8s 10 13
Do Aar 356000 11 ] 8 Yes Yes 87 2 1
|Pr|eska 145,00 3 [] No|Yes 1) 23|Yes 1 0
Britstown 148 50 3 5 Yes Yes |No | 13|No 1 1
Hanover 187,00 4 wooden floor, No 3 Yes 3 9|No 0 1
\Victoria West 158.00 Si 3 No|Yes No 22 |No 1 o
Griekwastad | 18500 1] s No Yes |No 20|Yes 1 0
F 225,49 3| 5/No Yes No 11|No 0 1
Petrusville 82 2 2|No Yes o 18]Yes o 1
IPhllll[ggt\‘:wn 413 2 2|No Yes S| 3No 1 0
Colesberg 144 83 2 4|Yes Yas 5| 6/No 1 o
Noupaort 104 2 3[No Yes 18/No Yes 1 [
Richmond 49.41 2) 2|No 1 s 2|Yes 1 o
Camavon 404 2 offices 2 7|Yes Yes 1) 9 Yes 1 o
Douglas 152 3 §+No Yes No | 13/No 1 o
TOTAL 5369.04 17 34 60 108 201 12| 5

NB: All common areas have liles(Tollets, passages,waiting area Kitchen and Canteens
There are 6 Trucks. 4 per District and 1 for Regional Ofiice
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE 2
Office Cleaning Services Requirements

Standard cleaning activities:
Each bidder should indicate if they Agree or Not Agree with the required standard. Each

page should be initialled in the space provided.

Item Frequency Yes/No
Resilient Floor
Sweep or damp mop. Daily
Machine burnish Fortnightly
Stone Floors (ceramic tiles):
Sweep. Daily
Damp Mob Daily
Machine Buff. Fortnightly
Machine Scrub when required
Rugs and Carpeting:
Vacuum clean thoroughly:

- Heavy traffic areas. Daily

- Medium traffic areas. 3 x a week

- Light traffic areas. 2x a week
Dusting
Dust all surface (low level). Daily
Dust all high ledges and fittings. weekly
Dust all surfaces (wall, cabinet, etc.) weekly
Dust all window ledges Daily
Dust telephones.
Clean and disinfect telephones.
Waste disposal

Bidder’s initial
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Item Frequency Yes/No
Provide refuse bags for the bins 2x per day

Empty and clean all waste receptacles. 2x per day

Remove all waste to specified areas Daily

Remove all waste papers. Daily

WALLS AND PAINTWORK

Spot clean all low surface, i.e. glass, walls, Daily

doors and light switches.

GLASS AND METAL WORK:

Spot clean glass doors. Daily
ENTRANCE AND RECEPTION:

Sweep entrance steps and entrance Daily
Clean doormats and wells. Daily
Wash steps

TOILETS AND REST ROOMS:
Normal usage toilets and rest rooms

Provide toilet brushes for all toilets Once off and when
required

Maintain floors according to types. Daily

Damp mop floors with disinfectant Daily

Empty and clean all waste receptacles Daily

Empty and clean sanitary bins. Weekly

Clean and sanitize all bowels, basins, urinals, Daily
and baths (where applicable).

Clean all mirrors Daily

Clean all metal fittings Daily

Spot clean walls, doors, partitions and Daily
lockers where applicable.

Replenish/ replace consumables i.e. Double Daily

ply toilets papers, liquid hand soap and towel

cabinets.

LIFTS AND LIFT FOYERS

Completely clean interior of all lifts including Daily
Daily indicator boards
( where applicable)

Clean lift door tracks ( where applicable) Daily

Bidder’s Initial

26| Page




TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Item Frequency | Yes/No
STAIRCASES
Dust and sanitize handrails and fittings. Daily
Maintain landings, treads and risers according Daily
to finish.
Clean fire escape Daily
WINDOW CLEANING:
Clean interior and exterior faces of all Quarterly (only
accessible windows. on weekends)
Clean partition glass 2 x per week
BLINDS:
Dust. 2 x per week
PARKING:
Pick up litter and remove to agreed area Daily
Sweep Weekly
STOREROOMS
Scrub the floor 2x per month
Dust all areas 2x per month
Remove all unwanted papers and other items 2 x per month
WALKWAYS AROUND THE BUILDINGS
Pick up litter and remove to agreed area. Daily
Sweep. Weekly
REFUSE AREA:
Sweep and keep the refuse area tidy(Maintain Daily
refuse area in a clean hygienic condition
CANTEENS:
Maintain and clean floors according to type. Daily
Dust all vertical and horizontal surfaces Daily
Damp wipe furniture Daily
Empty and clean receptacles. 2 x per day
Collect dirty dishes and wash them in the 2 x per day
kitchen

Bidder’s Initial
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING

SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Item Frequency Yes/No

KITCHEN:

Maintain and clean floors Daily

Wash the dishes in the kitchen 2x per day

Clean and defrost the fridges Fortnightly

Clean the microwaves 2x per week

Clean and re-fill water boilers Daily

BOARDROOMS: Daily

Maintain and clean floors.

Dust all boardroom tables and chairs. Daily

Collect dirty dishes and wash them in the Daily

kitchen

MISCELLANEOUS:

Polish desk and office furniture Fortnightly

Wash vinyl covered furniture Monthly and when
required

Vacuum cloth covered furniture. Monthly and when
required

Removal of empty boxes

When required

QUARTERLY CLEANING EXERCISES

Carpet cleaning (deep cleaning)

Quarterly (only on
weekends

Clean interior part of windows

Quarterly (only on
weekends

Deep Cleaning of Couches

Quarterly (only on
weekends

Deep cleaning of chairs

Quarterly (only on
weekends

Deep cleaning normal usage toilets

Quarterly (only on
weekends

EXCLUDED AREAS:

o Electrical and mechanical plant rooms.

SERVICE TIMES:

o Day cleaning - Monday to Friday from 7.00- 16h00 or as practical in the environment.

o Night cleaning is not allowed

28 |Page
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SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

EQUIPMENT REQUIRED

o Industrial Heavy duty carpet cleaner (wet and dry);

o Industrial vacuum cleaner (less noise).
Every worker must have the following equipment:

o Broom;

o Mop trolley;

o Scrubbing brushes;

o Buckets,;

o Steel wool;

o Buffing machine;

o Furniture polish;

o Multipurpose cleaner;

o Toilet cleaner;

o Disinfectant soap;

o Dusters;

o Scourers;

NB: The number of vacuum machines allocated must enable cleaners to vacuum in
line with the requirements in Office Cleaning Services Requirements. There must be

no shortage of vacuum cleaners and these must be functional at all times.

UNIFORM

Every worker must be ciothed in full uniform, depicting the name of the company.

Name: (Print)

Signature:

Designation:

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE 3

Office Disinfecting Requirements.

NB: All chemicals to be used must be SABS approved and not pose a threat to the
health and safety of SASSA personnel.

Sanitize and disinfect frequently touched object and surfaces by using:

o Disinfectant containing 0.5% sodium hypochlorite:
o Surface sanitizer with a minimum of 70% alcohol content.

The following should be disinfected and sanitised

Item Frequency | Yes/No
OFFICES Once a quarter
Waste bins under the workstations. and
All items on the workstations: immediately
o Telephone unit; upon request
o  Key pads; by SASSA if
o  Monitors there is an
o Desk: outbreak of the
o  Chair armrests pandemic  at
o  Door handles any of our
offices

KITCHEN:

o Disinfect floors

o Disinfect and sanitize the fridges.

o Disinfect and sanitize the microwaves

o Disinfect and sanitize the Kettle or Urn

o Disinfect and sanitize doors and door

handies

Bidder’s Initial
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ltem Frequency | Yes/No
o Disinfect all Taps Once a quarter
TOILETS AND REST ROOMS: and
o  Deep clean all toilets with disinfectant. immediately
o  Damp mop floors with disinfectant. upon request
o  Empty, damp wipe and disinfect all waste | by SASSA if
receptacles. there is an
o  Empty, damp wipe and disinfect all outbreak of the
sanitary bins. pandemic  at
o  Disinfect all bowls, basins, urinals, efc. any of our
o Disinfect all mirrors. offices
o Disinfect all metal fittings (toilet roll holder,
seat sanitizer dispensers).
o Disinfect doors, handle, taps and lockers
where applicable
o Disinfect all taps
OTHER
o Disinfect all common areas as indicated
(passages, foyer areas etc.)
o Disinfect stair cases; 1 x flight up and 1 x
flight down as per SASSA floors only.
o) Disinfect stores in basement.
o Disinfect disabled hand rails in basement
Bidder’s Initial

CERTIFICATE OF DISINFECTION
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The Service Provider must issue a laminated Certificate of Disinfection, naming that the
facility has been disinfected using an approved (provide name of disinfectant) disinfectant

against the Covid-19.

TRAINING
o All the cleaners must be trained on the use of cleaning and disinfection procedures,
masks, gloves and use of other COVID-19 related protocols. Proof of training from the
authorised training centre body that the cleaners have received the necessary training
on proper and safe use of PPE must be submitted to the Agency before work
commences on site;
o All training should emphasize that all activities/ procedures must be done under the
strict monitoring and observation of trained supervisors;
COVID-19 PERSONAL PROTECTIVE EQUIPMENT (PPE)
o The potential bidder will be responsible to provide Covid-19 PPE to all cleaners as

listed in the checklist below:

Checklist for Covid-19 Personal Protective Equipment (PPE)

ltem Description of item Item to be Provided
No (To be ticked off)
Yes No

Cleaning gloves (disposable vinyl or rubber gloves for

environmental cleaning: green ,yellow, red)

Particulate respirators (N95 or equivalent)

Gowns and aprons (single use long sleeved fluid

resistant)

Alcohol-based hand sanitizer (70% alcohol content)

Liquid hand wash

Bidder’s Initial
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

Item Description of Item | Item to be Provided
No (To be ticked off)
Yes No

Clean single-use towels (e.g. paper towels)

Appropriate detergent for environmental cleaning and
disinfectant for disinfection of surfaces, instruments or
equipment

Large plastic bag (Red, transparent)

Collection container for PPE

Rubber boots

Face Visor

Collection container for used PPE

Name: (Print)

Signature:

Designation:

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE 4
Car Wash Requirements
N.B: The car wash service must be provided in a secure and safe car wash facility
closest to all SASSA Northern Cape Regional, District and Local Offices.
Office Total No. of | Sedan Single/Double | Combi Truck
vehicles Cabs

Regional 7 1 5 - 1
Office
Frances 24 13 10 - 1
Baard
Pixely Ka 18 5 12 - 1
Seme
John Taolo 24 1 22 - 1
Gaetsewe
ZF Mgacwu 20 9 10 - 1
Namakwa 14 3 10 - 1
Total 107 31 69 - 6
Refer to Annexure 1 for the list of vehicles at each local office.
ITEM FREQUENCY YES/NO
Vehicles to be washed and | Three (3) times per month
vacuumed
o Pressure pre-washed;
o Washing interior and

exterior with carwash

shampoo;
o Windows cleaned inside

and out;
o Polishing dashboard;

Bidder’s Initial

ITEM FREQUENCY YES/NO
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

o Vacuum interior, all the
seats and the boot;

o Wash and polish tyres;

o Deodorise

Valet wash

o Pressure pre-washed; Once per annum

o Wash interior and exterior

with carwash shampoo;

o Wash carpets of the car;

o Wash car seats;

o Wash the roof top

(inside);

o Wash the boot;

o Tar spots removed;

o Polish the car;

o Deodorise

Name: (Print)

Signature:

Designation;

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE 5

Sanitary Equipment and Consumables Requirements
The service provider must install and maintain the following sanitary:
EQUIPMENT AND CONSUMABLES REQUIRED YES/NO
o Toilet Paper Holders and Refills;

The quality of toilet paper must comply with
SANS 1887 (double- ply)

o Sensor & Battery Operated Hand

Towels(Paper) and Refills;

o Seat foam Spray Dispensers and Réfills;

o Sanitizer Drip Master for Urinals;

o Foot operated Sanitary Waste Bins (SHE
Bins);
o Sensor & Battery Operated Hand Soap

Dispenser(Foam) and Refills;

o Hand Towel Waste Bins;

o Auto Flush Units for Urinals (Battery
Operated);

o Digital and Battery Air Freshener
Dispensers and Refills.
ADDITIONAL

o Digital Air Fresheners and Reéfills for all

waiting areas;

o Digital Air Fresheners and Refills for
Boardrooms and Reception

Bidder’s Initial
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS,

N.B: The service provider shall be expected to properly monitor the usage of the
abovementioned and ensure that there is no shortage at all times. An extra box
of batteries must always be kept in the storeroom in case of emergencies.

Name: (Print)

Signature:

Designation:

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

17. ANNEXURE 6

Pest Control

Pest Control services required on quarterly basis and/or each and every time is
requested by SASSA are follows:
o Eradication and contro! of all pest and vermin (rats, mice, snakes, cockroaches, all
types of ants and moth etc. in all buildings of SASSA Northern Cape;
o Spray all SASSA offices with a SABS approved pesticide if there is a pest outbreak;
o Every office, toilet, kitchen, boardroom etc. to be treated with solid liquid or gel baits
as per SABS codes;
o All build up cupboard shall be internally sprayed;
o All outside walls, walkways and enclosed passages shall be spray treated at each
service;

NB. Certificate of treatment to be issued to each facility after services has been

rendered and concluded.

Proof of registration with South African Pest Control Association (SAPCA) certification

is required.

Name: (Print)

Signature:

Designation:
Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

ANNEXURE 7

Gardening Services Requirement
Gardening services should be rendered at offices indicated in Annexure 1.

1. Gardening services to be offered two (2) times per month as follows:
o Taking out the weed;
o Cleaning the yard;
o Cutting trees;
o Cutting the grass;
o Trimming flowers/shrubs;
o Sweeping surroundings; and
o Watering the grass/garden.
2. The Service Provider must make sure that all rubble and waste are removed from the yard
after the service has been rendered.
3. Service provider to provide their own equipment:
o Spade;
o lIron rake;
o Hosepipe;
o Spit fork;
o Wheel barrow;
o Grass cutter; and

o Lawnmower.

Name: (Print)

Signature:

Designation:

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

19. ANNEXURE 8

Colour coding guide for cleaning, sanitation and disinfecting services

Strict adherence to the Colour Coding Guide in the provision of Cleaning, Sanitation and
Disinfecting Services in the Northern Cape Region are as follows:
RED- most often used in high-sanitary (high risk of spreading infection) applications
or in restroom cleaning, such as with toilets and urinals;

Name: (Print)

Signature:

Designation:

Date:
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TERMS OF REFERENCE FOR THE PROVISIONING OF CLEANING, DISINFECTING, CAR WASH, SANITATION, PEST CONTROL AND GARDENING
SERVICES FOR SASSA: NORTHERN CAPE REGION FOR A PERIOD OF 36 MONTHS.

20. ANNEXURE 9 ( SEE ATTACHED EXCEL SPREADSHEET)

41| F ge




8¥ Jo 2y 9bed

ajg joaloid
JO siaja|y atenbg

jualR

InoA jo siequinu
auoydaja} pue
suosJad joejU09

ON/S®A

(¢, 5921n19s Bujuapaieb
pue uonejues

‘ysem Jed ‘Gunsajuisip
‘Buiues|d Joy Japiroid
Ajuo ay} nok ale)

19pPIAOI DIIAIOS
ajog ay) nok ary

{(AjBuipaoooe
ojeaipul aseajd)
Z)sed 40 jJualing
J9BL[UOD Y} S|

zioc

UoJeN LE 03 110Z
judy | ‘6o (seyep pus
pue Je)s ajeaipul)
pouad jsenuon

pajnsaxa
sem/pajnosaxa
Bujaq si jorsU0D
aiaym uoneziuebio
/U319 Jo sweN

0l FANXINNY °L¢




8 Jo £ ebed

-91eq

:uoneubisa(

:2injeubis

(Juud) sweN

souedwod YSHO

[eus)ep pue Juswdinba jouol) 1sed

ao1nu8s Bujuaples pue Buiuea|D) o) wiojun

1000J0.d pue sjuswalinbay 6L-AQIAOD

|euslely pue juawdinbg Jo abelols Jadold

8o1n8s Buiusples) Joy apel; Jo (00|

panoidde ggys |eusie Bulues|d

panoidde ggys wswdinba Bulues|)

a0y O Jadoud

peg/pooo
uonIpuo)

ON/SOA

way

uonoadsu| s)IS 4o} ISIosYD

L1 JUNXINNVCC



8 Jo ¥t abeg

saued MOPUIAy, 4
suigqisng 4
swoolpieog
seale asneqd 4
sa|ysjedied 4
(saiqey/sieyo)
SUONBISHOM A
SI9jo0D BB, A
suondadsul Buluesio Apapeny) = (sabpuy/uenoioyu
sAaAins uoNOBISHES JOWOISND) = pluis) sUSUONY 4
s|elyjo SHO swoolyleqg
pajuiodde Aq suonoadsul Ajleg = suoijeolioads :S901MIBS
sjue|dwos aU} Y)IMm dUI| Ul pauesio Aoy Buimojjo) ayy
¥ sinoy gz | peyusa  pue sjgeyasnt = SEaie 9IRS A IV = ul splepuels ssauljues|) |y
(SYNOH) FNIL
SLNIOd ALTVN3d NOILVIIdILO3Y A9 AIHNSVIN 139uvL VUV JONVYIWHOSHId ATN
‘SMOJ|0}

se pajonpap a9 |jeys ‘sjuiod Ayeuad ay) awil UOREIYRODY SY) UIYIM PSSSeIppe Jou ale SISpIO UOHEdROaY ay) Ul senssl | Z°1°)
‘sjuiod (G) Al JO WNWIXew e pajesolle s yVd) yoe3 1'L°L
sopjeusd ||
:soneuad ‘L

wia)sAs piemay pue Ajeuad

¢T IUNXINNY ‘€C



87 Jo 5 abed

SUOHE)SHIOM
so|qeysiieyd
SMOPUIM JOLISIU|
sjadien

SN

:uo

Jabeuelp 109loid Aq Buisnooy Aq sao10 1207
suonoadsul Buluesd Auauend) « pue Jousiq ‘[eucibay
[4 sinoy g suojjeoyoads paroiddy jo Buluesp desq = Bujues|n deaq Apsuenp | 3

sulq Auejues jo buifydwg  w
sewy e je
|euonouny 1snw papiaoad
weawdinbs Alejlueg =
sawl} uaalb ||e
Je sa|gensuod Asejues

sue|dwod J0 AJllIge|leAR %00 = $9|qBeWNSU0D
palyuaA pue s|qeynsn® = suopeayads syl ym pue juswdinba
s|enIyo SHO Aq suonodadsu] = aulj Ul 9g Jsnw papinoid AJejlues Jo asueUUEL
€ Jnoy | suoneoyoads paaoiddy  « ssjgewnsuod Alejjues s pue Bujuoisinold | @

aJje) Jawojsny 4
suopeoyosds
SHO »

uo paddoysuom

pue paulel aJe

UoleIINED = sJans|[ey pue [suuoslad yejs jo Aousjadwo)

l sinoy Ozl s19)siBbay eouepually = Buueso ‘siosiniedng pue Buues] | 9

slonsijoy usledwoD

wuoHun papuelq jussaud
-Auedwon uisqoj yelsfly = sAemje Josinuadng
sjuie|dwod juelsissy Jo Josinuadng  w
paUlIaA pue a|geynsSNP = sJaue9|d Aq souepuspe
1% noy | Ioisibay aouepuspy = yiom Ajlep 9% 00L  w aouepuajje som Ajeq | g

(SYNOH) INIL
SLINIOd ALTVNZd NOLLVIIJILOFY Af @RANSVIN 139uv.L VIHVY JONVINHOJ¥Id AIM

S3ILIVNAd




8t 1o gt abeq

uoposjuIsip
Apsuenb

10} ®|Npayos

swy paalbe

ue pue yeauqino
61-PIn0D papodal
e Js)je sinoy z/

ajeaya) uonosyuIsiq
suoieoyoads ted sy

paiinbai Jo
Alessaoau JoABUBYAN 4
pue siseq Aapenp
uo s8I0
VSSVS lle josjuisiq

$32140 Jo Buposuisiq | 9

noy |

1aAUp
Aq paubis Jajunoo $8210AU|

s8|9IyanA |ood YSSYS

ysem.len | 4

SLNIOd ALTVYN3d

(S¥NOH) ImIL
NOLLYDI41103Y

Ad aAUNSVIN

1393V1L

VAUV JONVINHNOJHId AIM




Penalty and Reward

1.1.3 The Service Provider will be penalized when points are issued per month:

1.1.3.1

1.1.3.2

1.1.3.3

Either in one KPA or in various KPAs, particularly if the Rectification Order(s) issues
were not completed in the specified time frame.

The Service Provider shall also receive a complimentary/compliance letter where
compliance to the KPAs is achieved and Rectification Orders are completed within the
stated time frame on a monthly basis.

The table below sets out penalties which shall be levied:

POINTS VALUE | PERFORMANCE DEDUCTIONS

Contract Review at Risk

50% of Monthly Payment at Risk

30% of Monthly Payment at Risk

20% of Monthly Payment at Risk

10% of Monthly Payment at Risk

O = N W Kl O

Compliance Letter

Name: (Print)

Signature:

Designation:

Date:




Checklist for Bidders
The intention of the checklist is to assist bidders to ensure that their submissions
are complete. Therefore, each bidder's submission must be accompanied by a
signed off checklist

TICK

Yes

N/A

No

Comments if necessary

1. Personnel For the Project:

1.1 Project Manager ( 2 Part Time Managers)

1.2 Supervisors ( 7 Full Time Supervisors)

1.3 Cleaners ( 73 Full Time Cleaners)

2. Mandatory Compliance

2.1 Certified BBBEE certificate/Original copy of sworn affidavit

2.2 Proof of registration and good standing: Compensation for Occupational
Injuries and Diseases Act (COIDA)

2.3 Proof of registration and good standing: Unemployment Insurance Fund
{UIF).

2.4 Proof of registration and good standing: South Alrican Revenue Services
(SARS)

2.5 Proof of registration and good standing: National Contract Cleaners
Association {(NCCA)

2.6 Proof of registration and good standing: South African Pest Control
Association (SAPCA)

2.7 Proof that cleaning, disinfection and pest control material is South African
Bureau of Standard (SABS) or South African Technical Auditing Service (SATAS)

2.8 Physical and postal addresses, contact details of the office which will be
providing the cleaning, disinfecting, car wash, sanitation, pest control and
gardening services

2.9 Company profile, project implementation plan and training plan

2.10 Pricing Sechedule :Annexure 9

2.10 Current and past contracts :Annexure 10

: PITance with any app orgerjoeterminanon agreement, in
terms of the Labour Relations Act or Wage Act? And price structure in relation
to staff costs in line with the Sectoral Determination for Contract Cleaning
Sector?

3. Other Important documents( if applicable)

3.1 Joint venture or partnership agreement

3.2 Subcontracting arrangement

3.3 Compliance with sub-contracting principles

4.Supply Chain Management Forms{All forms completed, duly signed)

4.1 SBD 1: Company Registration Details and Total Bid Price

; -1 Pricing schedule Jor non-firm prices|to be used Jor equipment
required)

4.3 SBD 3.3: Pricing schedule for consulting services

4.4  SBD 4: Declaration of interest

4.5  SBD 6.1: Preference Points Claim form

4.6 SBD6.2: Declaration Certificate for local content.NB to be signed by
registered auditor and company representative

Annexure B: Local Content Declaration- to be signed by company
representative

Annexure C: Declaration C “Local Content Declaration-Summary

Annexure D: Declaration D "Imported Content Declaration-Summary

Annexure E: Declaration E "Local Content Declaration-summary

4.7 SBD 7.2: Contract Form

4.8 SBD8: Declaration of bidders past SCM practices

4.9 SBDS: Certificate of independent bid determination

5. Confirmation of attendance of compulsory briefing session

5.1 Email Sent to confirm attendance to the virtual briefing session by the 19th of
January 20222

Name of Bidder Designation:

Signature: Date:
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NOTES

The purpose of this document is to:

()  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

* The General Conditions of Contract will form part of
all bid documents and may not be amended.

» Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.

1.1

1.9

1.10

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enierprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin™ means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand,

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own inititive in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the



1.12

1.13

1.14

1.15

1.16

1.17

1.18

119

1.20

RSA,

“Force majeure™ means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foresecable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice™ means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC™ means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, pius freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of gonds
or works or the rendering of a service.

“Projéct site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract,

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such



2. Application

3. General

4. Standards

5. Useof
contract
documents
and
information;
inspection.

6. Patent rights

obligations of the supplier covered under the contract,

1.25 “Written” or “in writing” means handwritten in ink or any form of

2.1

22

23

3.1

3.2

4.1

5l

5.2

33

electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents,

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin, The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X385,
Pretoria 0001, or accessed electronically from WWWw.treasurv.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information fumished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract, Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser's prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.



7. Performance
security

8. Inspections,
tests and
analyses

7.1

7.2

7.3

74

8.1

8.2

8.3

8.4

85

8.6

8.7

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier's
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantec or an imevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
retumned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warmanty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clavses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, imespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred 10 in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or



14. Spare parts

15. Warranty

13.2

14.1

15.1

152

153

15.4

15.5

(d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser's personnel, at the supplier’s plant
and/or  on-site, in assembly,  start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the Prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(2) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts;

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the g00ds supplied under the contract are
hew, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material js required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
£00ds, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified iri SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take



16. Payment

17. Prices

18. Contract
amendments

19. Assignment

20. Subcontracts

21. Delays in the
supplier’s
performance

16.1
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164

17.1
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19.1

20.1

211

21.2

213

214

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract,

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days afier submission of an invoice or claim by the
supplier.

Payment will be made in Rand uniless otherwise strpulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any HLiability or obligation under the contract,

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier's time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local anthority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the

10



22. Penalties

23, Termination
for default

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available,

21.5 Except as provided under GCC Clause 25, a delay by the supplier in

the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an éxtension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies

contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

22.1 Subject to GCC Clause 23, if the supplier fails to deliver any or all of

the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice 1o its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursvant to GCC Clause 23,

23.1 The purchaser, without prejudice to any other remedy for breach of

contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

{a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

®) if the Supplier fails to perform any other obligation(s) under
the contract; or
(c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated,

23.3 Where the purchaser terminates the contract in whole or in part, the

purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any

11



24. Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objecied against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authotity will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any- parmner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 1If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the resiriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts & person of an offence as conlemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The Mational Treasury is empowered to
determine the period of restriction and each case will be dealt with on it
own merits, According to section 32 of the Act the Register must be
open 1o the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments arc required, or anti-

dumping or countervailing dutics are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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25.2

26.1

271

27.2

27.3

274

27.5

28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
petformance or other failure to perform his obligations under the
contract is the result of an event of force majeure,

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof,
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable aitemative means for
performance not prevented by the force majeure event,

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation (o
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in cormection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice 1o the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier,

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursvent to Clause 6;

(8) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, Joss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

i3



29. Governing
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342

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The coniract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address finrnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Depariment must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In temms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding {or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.

14



343

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, mvalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract {revised July 2010)
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