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Company Name 
 

Bid Number KZN/CRES/01/2021/001/Q 

Service Description  AS AND WHEN CONTRACT FOR SERVICING AND REPAIRS TO LIFTS AND 
ESCALATORS. 

 
  

REQUEST FOR QUOTATION 
(RFQ) 
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LABOURS RATES FOR REPAIRS IN THE 2021/ 2022 FINANCIAL YEAR 

NB!!!: Any repairs to proceed, service provider shall strip, diagnose and quote. The approval will be granted for any 

repairs. Kindly note, no service shall be executed without a purchase order except for emergency call out.  

Description   Unit 
Estimated 
Quantity 

Rate 
12 Months 

Amount 

Provisional Sum (Material)  Material  Sum Value/Amount  
 

 

Percentage mark-up for materials  Material  %    

The Service Provider is to tender their total cost per 
hour on site per qualified Artisan and an assistant to 
perform service and repairs during Normal 
working hours (06:00 – 18:00). This cost shall 
exclude material, which has previously been dealt 
with in this schedule. 

Artisan  Rate/hour 1446   

General 
Worker  

Rate/hour 1446   

The Service Provider is to tender their total cost per 
hour on site per qualified Artisan and an assistant to 
perform service and repairs during After working 
hours and Saturdays (18:00 – 06:00). This cost 
shall exclude material, which has previously been 
dealt with in this schedule. 

Artisan  Rate/hour 207   

General 
Worker  

Rate/hour 207   

The Service Provider is to tender their total cost per 
hour on site per qualified Artisan and an assistant to 
perform service and repairs during Sunday and 
Public Holiday. This cost shall exclude material, 
which has previously been dealt with in this contract 

Artisan Rate/hour 177   

General 
Worker  

Rate/hour 177   

Travel cost    Rate/ km 21 739   

          

          

Sub-Total     

Add VAT @15%     

Total     
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KONE UNITS   

Item 

No 

Type of 

Equipment 

Maintenance 

Unit Number 

Name of 

Manufacture 
Location of Maintenance Unit 

Monthly Service Fee 

(Labour + Material) 

1 Lift DE 2738 Express/Kone Durban - Shosholoza Meyl 

Platform 13/14  

 

2 Lift DE 2739 Express/Kone Durban - Shosholoza Meyl 

Platform 13/14  

 

3 Lift DE 2741 Express/Kone Durban - Shosholoza Meyl 

Platform 15 

 

4 Lift None Kone Durban - Concourse  

5 Escalator 06/E548 Kone Durban - Platform 3/4  

6 Escalator 06/E549 Kone Durban - Platform 5/6   

7 Escalator 06/E552 Kone Durban - Platform 7/ 8   

8 Escalator 06/E550 Kone Durban - Platform 9/10   

9 Escalator 06/E551 Kone Durban - Platform 11/12   

10 Lift 06/L4793 Kone Kwa-Mashu – Platform 1/2  

11 Lift 06/L4794 Kone Kwa-Mashu – Platform 3/4  

12 Lift 06/L4946 Kone KwaMnyandu – Platform 1/2  

13 Lift 06/L4948 Kone KwaMnyandu – Platform 3  

14 Lift 06/L4836 Kone Reunion – Ground SAPS to 

Concourse  

 

15 Lift 06/L4835 Kone Reunion – Platform 1/2  

16 Lift 06/L4834 Kone Reunion – Platform 3/4  

17 Lift 06/L4833 Kone Reunion – Entrance   

18 Lift 06/L4631 Kone Isipingo – Platform Ground to 

Concourse 

 

19 Lift 06/L4632 Kone Isipingo – Platform 1/2  

20 Lift 06/L4633 Kone Isipingo – Platform 3/4  

21 Lift None Kone Kwa Mashu SAPS  

22 Lift 10891059 Kone Reunion SAPS   

23 Lift 14223 Kone Escombe SAPS  

24 Lift None Kone Cavendish SAPS  

25 Lift 06/L5048 Kone Bridge City- Platform 1/2  

26 Lift 06/L5049 Kone Bridge City- Platform 3/4  

27 Escalator 06/E559 Kone Bridge City- Platform 1/2   

28 Escalator 06/E560 Kone Bridge City- Platform 1/2  
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29 Escalator 06/E561 Kone Bridge City- Platform 3/4  

30 Escalator 06/E562 Kone Bridge City- Platform 3/4  

    SUB TOTAL R 

    VAT (15%) R 

    GRAND TOTAL R 

 

 

Schindler Units 

Item 

No 

Type of 

Equipment 

Maintenance 

Unit Number 

Name of 

Manufacture 
Location of Maintenance Unit 

Monthly Service Fee (Labour 

+ Material) 

1 Escalator DESC 129 Schindler Durban – Shosholoza Meyl 

Platform 15 

 

2 Escalator DESC 130 Schindler Durban – Shosholoza Meyl 

Platform 15 

 

3 Escalator 06/E519 Schindler Durban – Platform 1/2   

4 Escalator 06/E511 Schindler Durban – NMR Ave, Formulae 1  

5 Escalator 06/E512 Schindler Durban – NMR Ave, Formulae 1  

6 Escalator 06/E513 Schindler Durban – NMR Ave, Sasol 

Garage 

 

7 Escalator 06/E517 Schindler Durban – NMR Ave, Sasol 

Garage 

 

8 Lift 06/L4877 Schindler Moses Mabhida – Platform 1/2  

9 Lift 06/L4876 Schindler Moses Mabhida – Platform 3/4  

10 Lift 06/L4767 Schindler Duffs Road – Platform 1/2  

11 Lift 06/L4766 Schindler Duffs Road – Platform 3/4  

12 Lift 06/L4763 Schindler Rossburgh – Platform 1/2  

13 Lift 06/L4764 Schindler Rossburgh – Platform 3/4  

    SUB TOTAL R 

    VAT (15%) R 

    GRAND TOTAL R 
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Mitsubishi Units 

Item 

No 

Type of 

Equipment 

Maintenance 

Unit Number 

Name of 

Manufacture 
Location of Maintenance Unit 

Monthly Service Fee (Labour 

+ Material) 

1 Lift DE 2880 Mitsubishi Durban – Metrorail Regional 

Office 

 

2 Lift DE 2785 Mitsubishi Durban – Metrorail Training & 

Development 

 

3 Wheelchair 

Lift 

DE 06/L3684 Mitsubishi Durban – Shosholoza Meyl   

    SUB TOTAL R 

    VAT (15%) R 

    GRAND TOTAL R 

 

Thyssen unit 

Item 

No 

Type of 

Equipment 

Maintenance 

Unit Number 

Name of 

Manufacture 
Location of Maintenance Unit 

Monthly Service Fee (Labour 

+ Material) 

1 Wheelchair 

Lift 

06/P17 Thyssen Duffs Road – Pedestrian Bridge  

    SUB TOTAL R 

    VAT (15%) R 

    GRAND TOTAL R 
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Other Various units 

Item 

No 

Type of 

Equipment 

Maintenance 

Unit Number 

Name of 

Manufacture 
Location of Maintenance Unit 

Monthly Service Fee 

(Labour + Material) 

1 Lift DE 2740 Express Durban – Shosholoza Meyl 

Platform 15 

 

2 Wheelchair 

Lift 

DE3800 Roger Gourly Kwa-Mashu – Ground to 

Concourse 

 

3 Wheelchair 

Lift 

42045 Vimec SAPS Durban Station Corridor  

4 Wheelchair 

Lift 

42045 Vimec SAPS Durban Station 

Provincial 

 

5 Wheelchair 

Lift 

06/L7010 Hands On Wellness Centre  

6 Wheelchair 

Lift 

06/L5517 Hands On Regional Office  

    SUB TOTAL R 

    VAT (15%)  R 

    GRAND TOTAL R 
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Respondents are required to price all services and items mentioned above affix the price hereunder which is 

inclusive of labour (including relief personnel), consumable materials, equipment and any other items necessary to 

ensure the station is kept into proper clean standard.  

 

1 Prices must be quoted in South African Rand, inclusive of VAT. 

2 Price offer is firm and clearly indicate the basis thereof. 

3 Pricing Bill of Quantity is completed in line with schedule if applicable.  

4 Cost breakdown must be indicated. 

5 Price escalation basis and formula must be indicated. 

6 To facilitate like-for like comparison bidders must submit pricing strictly in accordance with this price schedule 

and not utilise a different format. Deviation from this pricing schedule could result in a bid being declared non-

responsive.  

7 Please note that should you have offered a discounted price(s), PRASA will only consider such price 

discount(s) in the final evaluation stage on an unconditional basis. 

8 Respondents are to note that if price offered by the highest scoring bidder is not market related, PRASA may 

not award the contract to the Respondent. PRASA may:  

9 negotiate a market-related price with the Respondent scoring the highest points or cancel the RFQ;  

10 if that Respondent does not agree to a market-related price, negotiate a market-related price with the 

Respondent scoring the second highest points or cancel the RFQ;  

11 If a market-related price is not agreed with the Respondent scoring the third highest points, PRASA must 

cancel the RFQ. 

12 if the Respondent scoring the second highest points does not agree to a market-related price, negotiate a 

market-related price with the Respondent scoring the third highest points or cancel the RFQ. 

 

I / We ______________________________________________________________ (Insert Name of Bidding 

Entity) of 

_________________________________________________________________________________________ 

_____________________________________________________________________ code _________________ 
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(Full address) conducting business under the style or title of: _________________________________________     

 

represented by: ________________________________________________________________ in my capacity as: 

____________________________________________________________________ being duly authorised, 

hereby offer to undertake and complete the above-mentioned work/services at the prices quoted in the bills of 

quantities / schedule of quantities or, where these do not form part of the contract, at a lumpsum, of 

R_________________________________________________________________ (amount in numbers); 

___________________________________________________________________________________________

__________________________________________________________________    (amount in words) Incl. VAT. 

 

 

 

DELIVERY PERIOD: Suppliers are requested to offer their earliest delivery period possible.  

Delivery will be effected within …………. working days from date of order. (To be completed by Service provider) 

 


